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To our guests

[Warning] Precautions when using some overseas

booking sites (Agoda, etc.)

Notice
Thank you for using Hotel Crown Hills Ueno Premier.

Recently, some agents have been reselling the vacant rooms that we
provide to our partner sites on overseas booking sites (Agoda, etc.),
causing the following problems

‘The customer’s reservation information is not notified to the hotel, and
the room is not secured.

-Information notified to the hotel is different from the room and date
reserved by the customer, and the correct room type and room for the
dates are not secured.

‘There is a time lag of several days between the customer’s reservation
completion and the hotel being notified of the reservation, so the hotel
is unable to confirm the reservation.

-Reservations are sometimes sold at prices significantly higher than the
accommodation price set by the hotel.

-Reservations are sometimes sold with no cancellations possible.

For the reasons above, for reservations made through some overseas
booking sites (such as Agoda), we ask that you contact the site where
you made the reservation yourself. Even if you contact the hotel, due to
procedural reasons, we will not be able to confirm, change, or cancel your
reservation (including prepayment by credit card).

We sincerely apologize for any inconvenience caused to our customers.
We appreciate your understanding.
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